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[bookmark: _Availability][bookmark: B]17. Formal complaint form 
If you have tried unsuccessfully to resolve your complaint at Stage 1 (informal concern) and wish to take the matter further, please complete this form and send it to the Headteacher. If your complaint is against the Headteacher, you should send the completed form to the Chair of Governors, c/o the PA to the Headteacher at the school. (Miss N Rogers, nro@blackfen.bexley.sch.uk).
	Name:
	Address:

	Student’s name:
	

	Student’s date of birth:
	

	Daytime telephone number/mobile:
	

	Evening telephone number: 
	

	Email:
	Postcode:

	Please give details of your complaint, including whether you have spoken to anybody at the school about it and what action has been taken.

	The reason why this was not a satisfactory resolution for you.

	What actions do you feel might resolve the problem at this stage?

	Are you attaching any paperwork? If so, please give details.

	Signed:
	Date:


	Official use

	Date acknowledgement sent:

	By whom: 

	Complaint referred to:

	Date: 
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